	Assessment Task Feedback Sheet (Quality Management)
For Department of Statistics and Institute of International Management,, Master’s program

	Student Name:
	Rating Scale
	＊Overall Assessment / Grade =

	GOAL 1 COMMU
	
	

	Oral Communication/Presentation
	
	Oral Communication/Presentation

	· Presentation follows not just logical but interesting sequence enabling audience to follow and concentrate on presentation
	E  G  A  C  U
	· Presentation follows a logical sequence and audience can understand

	Presenter is at ease with expected answers to all questions.
	E  G  A  C  U
	· Presenter does not have grasp of information; student cannot answer questions about subject

	Presenter has clear voice, is precise and confident in delivery, secure in choice of words, and is articulate
	E  G  A  C  U
	· Presenter shows little confidence in presentation and does not sound sure of his presentation

	Presenter exudes confidence in whatever medium used and uses graphics that relate to text and presentation
	E  G  A  C  U
	· Presenter tends to depend much on text presentation and does not use any graphics/tables

	· Applies most of the skills involved in an inquiry process
	E  G  A  C  U
	· Applies few of the skills involved in an inquiry process

	· Communicates with a clear sense of audience and purpose
	E  G  A  C  U
	· Communicates with a limited sense of audience and purpose

	Written Communication 
	
	Written Communication 

	· Demonstrates considerable knowledge of the quality language
	E  G  A  C  U
	· Demonstrates limited knowledge of the quality language

	· Words used are direct, concise and captures essence of message
	E  G  A  C  U
	· Words used are inappropriate for degree level. Academic rigor lacking because of choice of words

	· Demonstrated exceptional capacity to undertake and write research with scholarly rigor
	E  G  A  C  U
	· Research lacks scholarly rigor

	· Uses quality language with considerable accuracy and effectiveness
	E  G  A  C  U
	· Uses quality language with limited accuracy and effectiveness

	GOAL 2 CPSI
	
	

	Creativity and Innovation 
	
	Creativity and Innovation 

	· Proposes not just original but creative and innovative ideas with consistency in this regard 
	E  G  A  C  U
	· Able to find original ideas but no consistency in this regard.

	· Advanced creative skill. Exceptional level of innovation and creativity in finding solutions
	E  G  A  C  U
	· Slight effort was made to be innovative and creative in finding solutions

	· Approaches material in an innovative and creative way but it is not clear that this enhances understanding so much as makes it fun.
	E  G  A  C  U
	· Approaches/ Absorbs material in a standard way that does not highlight the importance of the material (quality control and improvement)

	· Analysis is appropriate for the design of solutions to quality problems
	E  G  A  C  U
	· Significant errors in the analysis of solutions to quality problems

	Problem Solving 
	
	Problem Solving 

	· Demonstrate exceptional ability in identifying and diagnosing quality problems
	E  G  A  C  U
	· Has difficulty identifying and diagnosing quality problems

	· Demonstrates considerable understanding in using and applying concepts and principles in solving quality problems
	E  G  A  C  U
	· Demonstrates limited understanding in using and applying concepts and principles in solving quality problems

	· Brainstorms several strategies and decides on an appropriate solution
	E  G  A  C  U
	· Designs only one strategy and requires assistance to evaluate strategy

	· Exceptional ability to make decisions and remains firm
	E  G  A  C  U
	· Indecisive and not firm when proposing solutions

	· Compare actual and expected results
	E  G  A  C  U
	· Requires assistance in evaluating results

	Analytical Skills
	
	Analytical Skills

	· Synthesizes information and ideas adequately. Interprets most of the ideas accurately.
	E  G  A  C  U
	· Fails to synthesize information and idea as adequately. Fails to interpret information and ideas accurately.

	· Analyzes and evaluates alternative points of view
	E  G  A  C  U
	· Does not recognize alternative points of view

	· Hypothesis/ argument utilizes quality management principles appropriately
	E  G  A  C  U
	· Hypothesis/ argument does not quality management principles appropriately

	· Student is able to identify and use considerable  knowledge
	E  G  A  C  U
	· Student is not able to either identify or use basic/ relevant knowledge

	GOAL 5 VSP
	
	

	Values and Professionalism 
	
	Values and Professionalism 

	· High degree of professionalism in the conduct of work and in interpersonal relations
	E  G  A  C  U
	· At times less than professional

	· Consistently arrives at site on time. 
	E  G  A  C  U
	· Has average attendance.

	· Consistently participate in discussion
	E  G  A  C  U
	· Seldom participate in discussion

	· Follow rules, policies and norms in the statistics arena
	E  G  A  C  U
	· Does not follow rules, policies and norms in the statistics arena


＊ E: Excellent (95±5)  G: Good (85±5)  A: Average (75±5)  C: Credits (65±5)  U: Unacceptable

Comments:
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